INYBJINMYHASA OPEPTA
0 3aKJII0YCHHH 10T0OBOPA 00 OKa3aHMHU YCJIyT

1. OO011He MoJI0KEeHU

B nacrosmeit IlyGnuunoit odepre conepxkarcs ycioBus 3akitoueHus Jlorosopa o0
OKa3aHMU ycayr (majee mo TekcTy - «JloroBop o0 oxazaHum ycinyr» wuimn «JloroBopy).
Hacrosimeir ogeproil mpu3HaeTcst NpesioKEeHHe, aJpecOBaHHOE OJHOMY WM HECKOIbKUM
KOHKPETHBIM JIMI[aM, KOTOPO€ JOCTATOYHO OIPEAEIECHHO M BBIPAKAET HAMEPEHUE JIUIa,
CHIJIaBIIETO MPEATI0KEHHE, CYUTATh ce0s 3aKII0UMBIINM J{OTOBOD ¢ aJpecaToM, KOTOPbIM OyeT
MIPUHATO MPEIOKEHHE.

ComepieHne ykaszaHHBIX B Hacrosmied Odepre NeicTBUN SBISETCS TOATBEPKICHUEM
cornacus o6eux CTopoH 3akiaouuTh JloroBop 00 OKa3aHWU YCIYr Ha YCIOBUAX, B MOPSAJIKE U
o0BeMe, U3JI0KEHHBIX B HacTosei Odepre.

Hwxeunsnoxxennsiit Tekct I[lyOonuunoit odepTsl sBiseTcs o(UIMAIBHBIM TyOIMYHBIM
npeuiokeHueM VIconHuTens, aapecOBaHHBIM 3aMHTEPECOBAHHOMY KpYTry JIMI[ 3aKIIOYUTh
JloroBop 00 OKa3aHUM YCIyr B COOTBETCTBHM C IIOJIO)KEHUAMM TIyHKTa 2 cTatbu 437
I'paxxnanckoro koxnekca PO.

JloroBop 00 OKa3aHMU YCIIyT CUMTAETCS 3aKJIIOYEHHBIM U MPUOOpETaeT CHIIy ¢ MOMEHTa
copepiieHnss CTOpOHaMH JEHCTBUMA, IPEIyCMOTPEHHBIX B Hactosieil OdepTe, U, 0O3HAYAIOMINX
0€30r0BOPOYHOE, a TaK)Ke MOJIHOE MPUHATHE BCEX YCI0BUH HacTosmei OdepTrl 6e3 Kakux-11oo
U3BATUN WIM OTPAaHUYEHUH Ha YCIOBHUAX MPUCOEANHEHUS.

TepMuHBI U onIpe/ie/ieHUs:

JoroBop — texct HacTosmie Odepto! ¢ [IprtoxeHusMH, SBISIOITUMHUCS HEOThEMJIEMON YacThIO
HacTosmerd OdgepThl, aKIEeNTOBaHHBIM 3aKa3yMKOM IYyTEM COBEPIIEHUS KOHKIIOJECHTHBIX
JefcTBUH, MpeayCMOTPEHHBIX HacTosmel OdepToil.

KonkinoaeHTHBIC 1eHCTBUASL — 3TO NIOBEJCHHUE, KOTOPOE BBIPAYKAET COIVIACUE C MPEIOKEHUEM
KOHTpareHTa 3aKkJIF04YNUTh, U3MEHUTD WM PACTOPTHYTh AOrOBOP. JleMCTBUS COCTOSIT B IOJTHOM WIIH
YaCTUYHOM BBITIOJIHEHUH YCJIOBHM, KOTOPBIE MPEATIOKUI KOHTPAreHT.

Caiitr Ucnonnuteass B cetu «MHTepHeT» — COBOKYNHOCTb IMPOTPaMM Ul 3JEKTPOHHBIX
BBIUMCIIMTENILHBIX MAIIUH U MHOW MH(pOpManuu, conepkameincss B MHPpOpMaIMOHHON crcTeMe,
JIOCTYIl K KOTOpOH oOecrnieunBaeTcsi mocpeacTBoM cetu «MHTepHeT» 1Mo JOMEHHOMY MMEHU U
ceTeBoMYy azpecy: https://pervajakniga.ru/

Croponbl Jlorosopa (Ctoponbi) — VcnionHutens 1 3aka3zquk.

Yeayra — ycayra, okaspiBaeMmas lcnonHurenem 3aka3uuky B IOpPAJKE M Ha YCIOBMSIX,
YCTaHOBJIEHHBIX HacTostie OdepToii.

2. Ipeamer Jdorosopa
2.1. HcnonHuTens 00s3yeTcs oka3zaTh 3aKa34unKy Y CIyTH, a 3aKa34uK 00sA3yeTCsl OIUIATHTh UX
B pa3mepe, MopsiaKe U CPOKH, YCTAHOBJIECHHBIE HACTOAIIUM JloroBOpOM.
2.2. HaumeHOBaHME, KOJUYECTBO, MOPSIOK M WHBIC YCIOBHS OKa3aHUs Y CIYT ONMPeAestoTCs
HA OCHOBaHUM cBeneHuid Vcmonmaurens npu oQoOpMICHHH 3asBKH 3aKa3dyuKOM, JIMOO
yCTaHaBIMUBAIOTCS Ha caiite Mconaurens B cetu «aTepHET» https:/pervajakniga.ru/
2.3. HcnonHuWTens OKa3plBaeT YCIyrH MO HacrosmieMmy JloroBopy IWYHO, IJMOO C
MPUBJICYEHUEM TPETHUX JIUIL, TIPY ATOM 3a JACUCTBUS TPEThUX JIUL VICTIONHUTENb OTBEYAET Mepe/
3aKa3yuKoOM KaK 3a CBOU COOCTBEHHBIE.



2.4. JloroBop 3akijrouaercs ImyTeM akuenta Hactrosuied OdepTsl yepe3 coBepllIeHUE
KOHKJIIOJIEHTHBIX JIEHCTBUM, BBIPA)KEHHBIX B:

e JEWCTBUSX, CBSI3aHHBIX C perucrpauueil yuetHou 3anucu Ha Caiire Mcnonnurens B cetu
«HTEpHET» NPU HAIMYUU HEOOXOIMMOCTH PETUCTPALIH YUETHOM 3aIHcCH,

e 0o(hopMIICHUN W HaNpaBJIEHUH 3aKa3YMKOM 3asiBKU B ajpec VICTIOMHUTENS s OKa3aHUs
Yenyr;

e JEWCTBUSX, CBA3AHHBIX C OIUIATOM Y CIIyr 3aKa3unKoM;

e JEWCTBUAX, CBA3AHHBIX C OKa3aHueM Yciyr McnomHuTeneM.

JlaHHBIN TepeyeHb HEUCUEPNbIBAIOIINN, MOTYT OBITh W JAPYrHe NeHCTBUS, KOTOpBIE SICHO
BBIPAYKAIOT HAMEPEHHE JIULA IPUHATD NPEAJIOKEHNE KOHTPAreHTa.

3. IIpaBa u o6s13anHOCcTH CTOpPOH

3.1. IlpaBa u obsi3annocTH McotHUTE IS

3.1.1. VcnosauTens 00s3yeTcsi oOKa3aTh YCIyTH B COOTBETCTBHH C TOJIOKCHUSIMH HACTOSIIETO
JloroBopa, B Cpoku 1 00beMe, yKazaHHbIE B HacToseM JloroBope u (UjK) B HOpSAKE, YKa3aHHOM
Ha Caiite McnonHurens.

3.1.2.cnionuutens 00s3yeTcs MNPEeNoCTaBIATh 3aKa3uuKy JAocTyn K pasgenam Caiita,
HEOOXOIMMBIM JIJIsl TOJYYEeHUsI MHPOPMaLUH, cortacHo MyHKTy 2.1. JloroBopa.

3.1.3. crionHUTENs HECET OTBETCTBEHHOCTD 32 XpaHEHHE 1 00paboTKy MEepPCOHATBHBIX JAHHBIX
3aka3unka, oOecrieYrBaeT COXpaHEHHWE KOH(PHUICHIMAIBHOCTH STUX JAHHBIX M HCIOJB3YEeT UX
MCKJTFOUUTENIBHO JUT Ka4eCTBEHHOT'O OKa3aHus Y CIIyT 3aKa3uuKy.

3.1.4.ViciomHuTENs OCTABISIET 32 COOOW MPaBO U3MEHATH CPOKH (TIEPHOM) OKa3aHUs YCIyT U
ycioBust Hactosied Odeprsl B OJHOCTOPOHHEM MOPsIIKE 0€3 MPeABAPUTENBHOTO YBEIOMIICHHS
3aka3zuuka, myOnuKys ykasaHHble u3meHeHus Ha Caiite Mcnonnurens B cetu «HTepHETY.

[Ipu >TOM HOBBIE / M3MEHEHHBIE YCIIOBUs, yKa3biBaeMble Ha CaiiTe, AEHCTBYIOT TOJBKO B
OTHOILIEHUU BHOBb 3aKJltoyaeMbIX J[oroBOpoB.

3.2. IlpaBa u o0s13aHHOCTH 3aKa3yMKa:

3.2.1.3aka3uuk 00s3aH MPENOCTaBIATh JAOCTOBEPHYI0 MH(POpPMAILUIO O cebe NMpu MOTyYeHUU
COOTBETCTBYIOLIUX Y CIIYT.

3.2.2. 3aka3uuk 00s13yeTcst He BOCIIPOU3BOIUTH, HE TIOBTOPSTH, HE KOMMPOBAaTh, HE MPOAABATH,
a TaKKe He MCIIOJIb30BaTh B KaKWX ObI TO HU OBUIO LEJSX MHPOPMAIIUIO U MaTepHalIbl, CTABIINE
eMy JOCTYITHBIMH B CBSI3M C OKa3aHHEM YCIyT, 3a HCKIIOYCHHEM JIMYHOTO HCIOJIh30BAHUS
HETMOCPEICTBEHHO CaMHM 3aKa3zdyukoM Oe3 MpeaoCTaBieHHs B KakoW-muOo Qopme pocrymna
KaKUM-TH00 TPEThUM JIULAM.

3.2.3.3aka3uuk 00s3yeTcs NpUHATH Y CIIyTH, oka3zaHHble MicnomHuTenem;

3.2.4.3aka3uuk BIpaBe NOTpeOOBaTh OT VIcmomHUTENS BEpPHYTh ICHEXKHbBIE CpEICTBa 3a
HEOKa3aHHbIE YCIYT'M, HEKaYeCTBEHHO OKAa3aHHBbIE YCIYI'H, YCIIyTH, OKa3aHHbIE C HapyLICHUEM
CPOKOB OKa3aHHUs, a TaKXke, €CliM 3aKa3yMK peIlnsl OTKa3aTbCcs OT YCIyr MO MPUYMHAM, HE
CBSI3aHHBIM C HapylIeHHEM 0053aTeNbCTB CO CTOPOHBI VICIOMHMUTENS, HCKIIOYUTEIHHO I10
OCHOBAHUSIM, IIPEAYCMOTPEHHBIM JIEHCTBYIOLIUM 3aKOHOAATENLCTBOM Pocculickoit denepanun.

3.2.5.3aka3unk rapaHTUpyeT, 4YTO BCe ycioBHs J[oroBopa eMy MOHSATHBI; 3aKa3ulK NMPHHAMACT
yCJI0BHS 0€3 OTOBOPOK, a TAKKE B TIOJIHOM 00BhEME.

4, Llena u MopsiI0K pacyeToB
4.1, Croumocts yciyr McrmosHuTens, OKa3bIBaeMbIX 3aKa3uMKOM M IOPSJAOK WX OIUIATHI,
OTIpEETISI0TCA Ha OCHOBAaHUM cBeAeHUN Vcmonmnurtens mpu oQoOpMIIEHHH 3asBKU 3aKa3uhKOM
mubo ycranapnuBatorcs Ha Caiite Mcnonnurens B cetu «HTepHeT: https:/pervajakniga.ru/
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4.2.  Bce pacuetsl o J{oroBopy npou3BOJATCSA B O€3HATMYHOM MOPSIIKE.

5. KonpuaeHnuaibHoOCTh 1 0€30MaCHOCTH
5.1. Ilpu peanuzanmu Hactosuero Jloroopa CTopoHsl 06ecreunBaoT KOHPUICHINATBHOCTD
1 0E30MaCHOCTh IMEPCOHANbHBIX JAaHHBIX B COOTBETCTBUM C aKTyaJdbHOH pepakuueit @3 ot
27.07.2006 t. Ne 152-®3 «O mnepcoHambHBIX AaHHBIX» U @3 oT 27.07.2006 1. Ne 149-D3 «O6
nHopmanuu, THPOPMAIMOHHBIX TEXHOJOTHIX U O 3aITUTe HHHOPMALIHI.
5.2. CropoHBI 00SI3yIOTCS COXPAHATh KOH(DHICHIIMAIBHOCTh HMH(OPMAIIUH, IMOJYYCHHOH B
XOJI€ HCIIOJIHEHUS HacTosiero JloroBopa, M TMpPHUHATh BCE BO3MOXKHBIE MEpBIL, YTOOBI
MPEeIOXPaHUTh MOTYYEHHYI0 HH()OPMALIUIO OT pasriiallieHHs.
5.3. Ilox xonpuaeHuumansHoOM nHGOpMaLuei moHuMaeTcs ro0as nHpopMmanys, nepegaBaemas
Hcnonuutenem u 3aka3uMKoM B Ipolecce peanuzanuu JloroBopa M mojaiexaiias 3alluTe,
WCKJTIOUEHHSI YKa3aHbl HUKE.
5.4. Taxkas uapopManrs MOKET COJEPIKATHCS B IPEIOCTABISIEMBIX VICTIOTHUTENIO JIOKATBHBIX
HOPMAaTHBHBIX aKTaX, JOrOBOpax, MUChMax, OTUETaX, AaHAIMTHUECKUX MaTepuanax, pe3yabTarax
UCCIIEIOBaHMIA, cXeMax, rpadukax, cnerudpukanusx u Apyrux JOKYMEHTax, O(OPMIICHHBIX KaK
Ha OyMa)KHbIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEIAX.

6. dopc-maxkop
6.1. CropoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 332 HEUCIIOJIHCHHE WJIM HEHAJJIeKallee
UCTIONTHEHUE 00s13aTenbcTB 1Mo JloroBopy, eciu Hajajexkaimlee MCIOJIHEHHE OKa3anoch
HEBO3MO>KHBIM BCJIEJICTBHE HEMPEOJOTUMON CUIIbL, TO €CTh YpPE3BbIUaiHBIX U HETIPEAOTBPATHUMBbIX
MPH JIAHHBIX YCJIOBHUSAX OOCTOSITENLCTB, IMOJ KOTOPBHIMU TOHMMAIOTCS: 3allPETHBIC ICHCTBUS
BIIACTEH, SmuaemMuu, Oyiokama, sMOapro, 3eMIETPSCEHHUs, HABOJHEHUS, MOXKApbl WIW ApPYyTHe
CTUXUHHEIE OEICTBUA.
6.2. B cmyuae Hactymienus 3Tux oocrosTensctB CtopoHa o0s3ana B Teuenue 30 (Tpuamarn)
pabounx AHEH yBeAOMUTH 00 3ToM Jpyryio CTOpoHY.
6.3. JlokyMeHT, BBIaHHBIA YIOJHOMOUYEHHBIM TOCYJApCTBEHHBIM OPTaHOM, SIBIISIETCS
JIOCTaTOYHBIM TOATBEPKICHUEM HAJIU4YUsS U TMPOJOJDKUTEILHOCTH JCHCTBUS HETPEOI0ITUMOM
CHJIBI.
6.4. Ecmu o0CTOATENhCTBA HEMPEOJOTUMON CHIIBI TMPOJODKAOT JeiicTBoBaTh Oonee 60
(IlIectunecstn) pabouux aHew, To kaxaas CTopoHa BIpaBe OTKa3aTbcsl OT HacTosimero Jlorosopa
B OJIHOCTOPOHHEM TOPSIJIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B cayyae HEHCIIOTHEHHS W/WIM HEHAJICIKAIIETO HMCIIOTHEHHUS CBOUX 00S3aTEIBCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C yCIOBUSAMH HacTosmeld OdepTol.
7.2. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHWE W/WIM HEHaJJexaliee
UCTIONTHEHUE 0053aTenbCTB Mo J[oroBopy, e€ciu Takoe HEHCIOIHEHHE /WX HEeHaJJexaliee
MCTIOJTHEHUE MPOM30IILIO MO0 BUHE 3aKa3uuKa.
7.3. CropoHa, HEe WCTIOJTHHBIIAS WIM HEHAJISKAIIUM 00pa30M HCIIOJHUBINAS 00s13aTEIbCTBA
no JloroBopy, oOsizaHa Bo3MecTUTh Apyroii CTOpoHE NMPUYMHEHHBIE TAKUMHU HAPYyIICHUSIMH
yOBITKH.
8. Cpoxk neiictBust HacTosimeir OdepTnl
8.1.  Odpepra BcTymaer B CHIIy ¢ MOMEHTa pasMmenicHus Ha Caiire VicrioTHUTEIIS ¥ ICHCTBYET J10
MoOMeHTa e€ 0T3bIBa McronHuTeneM.
8.2. Hcnonnurtens octaBisgeT 3a co0o0il mpaBo BHECTH W3MEHEHHUs B ycioBus OdepTsl u/unu
oto3Batb OdepTy B 000 MOMEHT MO cBOeMy ycMmoTpeHuto. CBelaeHHs 00 M3MEHEHHH WU
o13biBe OdepThl JOBOAATCS 10 3aKa3zdyuka Mo BeIOOpY VCOTHUTENS MOCPEACTBOM pa3MeIleHUs
Ha caiite Wcnonnutens B cetu «UHTepHer», B JluuHOM KaOuHeTte 3aka3uuka, auOO MyTeM
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HaIPaBJICHUS COOTBETCTBYIOLIETO YBEIOMJICHUS HA DJJIEKTPOHHBIM WM IIOYTOBBIM anpec,
YKa3aHHbIN 3aKa34MKOM IIPH 3aKJI0YEHUH /[oroBopa win B X0€ €ro NCIOIHEHMS.

8.3. MloroBop BcTymaer B cuily ¢ MoMmeHTa Aknenta ycinoBuidi Odeprsl 3aka3zuukoM u
JeMCTBYET 0 MoJHOTo ucnonHeHus CTopoHaMu 00s13aTeNbCTB 1Mo J[oroBopy.

8.4. U3menenwus, BHeceHHbIe VicnomauTeneM B JloroBop u onmyOIrMKoBaHHBIC HA caiiTe B (hopMe
aKTyanu3upoBaHHOW OQepThl, CAUTAIOTCS MPUHATHIMHA 3aKa34MKOM B TIOJTHOM OOBEeMe.

9. JlomoJHHMTeIbHBIE YCIOBHSA
9.1. JoroBop, ero 3akJIO4YeHWE M  HCIOJHEHHE  pPEryJupyercss  JeHCTBYIOIUM
3akoHoarenbcTBoM Poccuiickoit @enepannu. Bee BONpocCsl, HE yperyIMpOBaHHbIE HACTOSIIECH
Odeproil wiM yperyjaupoBaHHblE HE IIOJHOCTBIO, PETYJIMPYIOTCS B COOTBETCTBUU C
MarepuaiabHeIM npaBoM Poccuiickon denepanun.
9.2. B ciyyae BO3HUKHOBEHHMS CIIOPA, KOTOPBIM MOXKET BO3HUKHYTh Mex 1y CTOpOHAMU B X0/1€
UCTIOJIHEHUS] UMHU CBOMX 0043aTelbCTB 10 J[0roBOpy, 3aK/II0UEHHOMY Ha YCJIOBUSAX HACTOALICH
Odepter, CTOpoHBI 0053aHBI ypEryJMpOBaTh CIOP MHPHBIM IMyTeM J0 Hayajga cyaeOHOro
pa30OupaTenbCTBa.
CyneOHoe pa30upaTenbCTBO OCYIIECTBIICTCS B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM Poccuiickoi
denepanuu.
Cnopsl uiu pasHoryiacusi, Mo KOTopbiIM CTOpPOHBI HE JOCTUIJIM JIOTOBOPEHHOCTH, MOJJIEkKAT
pa3penieHuIo B COOTBETCTBUH C 3aKOHOIATEIHCTBOM PD. JlocyieOHbBIN MOPSIOK yPETyIMPOBAHUS
Criopa sABJsIETCs 00513aTEIbHBIM.
9.3. B kauectBe s13bIka J[oroBopa, 3aKi1r04aeMoro Ha yciaoBusax Hactosmel OdepTsl, a Takxke
A3bIKA, MCIIOJIb3YEeMOro MpH Jt000M B3auMozeicTBuu CTOpOH (BKJIIOYasi BEICHUE IMEPENUCKH,
npeocTaBlIeHue TpeOOBaHM / yBEOMIICHUH / pa3bsICHEHUI, IPEI0CTaBICHUE JOKYMEHTOB U T.
1.), CTOPOHBI ONIPEIENHIIN PYCCKUH S3BIK.
9.4. Bce IOKyMEHTHI, NOJUIeKAIIUE NPEIOCTABIEHUIO B COOTBETCTBUU C YCIOBHSIMH
Hacrosimerd OdepTrl, TODKHBI OBITh COCTAaBICHBI Ha PYCCKOM SI3BIKE JTMOO MMETh MEPEeBOJ Ha
PYCCKUil SI3bIK, YJIOCTOBEPEHHBIN B YCTAHOBJIEHHOM HOPSIKE.
9.5. besneiictBue oxnoit w3 CTOpPOH B cilydae HapymieHHs ycloBuid Hactosmieid OdepTsl He
JMILIAET MpaBa 3auHTepecoBaHHON CTOPOHBI OCYIECTBIIATH 3AIUTY CBOMX UHTEPECOB MO3HEE, a
TaK)Ke HEe O3HayaeT OTKa3a OT CBOMX IIpaB B cllyyae coBeplueHUs oAHOM u3 CTOpOH MmoJ00HBIX
1100 CXOTHBIX HApYLIEHUH B Oy IyLIeM.
9.6. Eciuu na Caiite Mcnonnutens B cetu «/HTEepHET» €CTh CCbUIKM Ha Jpyrue BeO-cailThl U
MaTepUallbl TPETHUX JIHILI, TAKHUE CCHIJIKH Pa3MEIeHbI HCKIIOYUTEILHO B LeJsIX HHPOPMUPOBAHUS,
u VcrioHuTENDh HE UMEET KOHTPOJI B OTHOLIEHUHU COAEPkKaHUs TaKUX CATOB WIIM MaTEpUasIOB.
VcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a JII0ObIe YOBITKM WM YHIepO, KOTOpbIE MOTYT
BO3HUKHYTB B PE3YJIbTaTE UCIIOJIb30BAHUS TAKUX CCHUIOK.

10. PexBu3urtsl UcnosiHuTEIS1

[Tonnoe naumenoBanue: MouceeBa Kpuctuna MiBanoBHa
MHH: 100126488117

OI'PH/OI'PHMUII: 321100100001571

KonrakThslii Tenedon: +7 909 571-37-56

KonrakTHbrit e-mail: main@pervajakniga.ru



